
 

Disclaimer Notice: Nemesis Legal Consultants provided this copyright protected Legal Training Material; Documentation and Information “AS IS” without any representations or warranties, express or  
implied, although all efforts is made to ensure compliance thereof with applicable Legislation – Copy ; reproduction and sale of the copyright protected intellectual material in any form without Nemesis  
Legal – H Smit Consent or payment is prohibited. Copy Right Act 98/1978 –H Smit & Nemesis Legal Consultants cc 2003-2016 

 

                
 

      Debt collection  
               Manual                                                                                           
 
 
 
 

     Pre- court soft collections 
        VERSION 15-05-2016 

                               
 

  The Magistrate’s Court Act 32 of 1944; The National Credit act 34 of 2005 

                                  The Debt Collectors Act 114 of 1998 

 
 
 

                                                   Presented by copy right owner Mr. Hennie Smit  

                                                                           S.PL. Dip. Unisa (CT); PL (6) Dip. Unisa - SASOPS (CT); CEA (EAB) 

Copy Right Act 98/1978 –H Smit/Nemesis Legal Consultants cc 2003-2016 

 

 

 

 

 

 

 

 

                                                                         NEMESIS LEGAL CONSULTANTS CC  
                        P.O. Box 18854. Pretoria-North. 0116.  Cell.  076 1888 528. Tel.  012 549 2697 Fax. 086 558 5251  

        E-mail:nemesislegal1@gmail.com / nemesis@mymtnmail.co.za Website: nemesislegalconsultants.yolasite.com  
 
 
 
 
 
                 
The specialized copyright debt collection manuals; training material and legal documentation is regularly updated to 
comply with ever changing legislation. The material is currently successfully utilized in all South African Magistrates Courts 
by the Collection Industry, Debt Recovery Software specialists and Attorneys firms.  

             
 
 
 
 

2. 

mailto:nemesis@mtnloaded.co.za


 

Disclaimer Notice: Nemesis Legal Consultants provided this copyright protected Legal Training Material; Documentation and Information “AS IS” without any representations or warranties, express or  
implied, although all efforts is made to ensure compliance thereof with applicable Legislation – Copy ; reproduction and sale of the copyright protected intellectual material in any form without Nemesis  
Legal – H Smit Consent or payment is prohibited. Copy Right Act 98/1978 –H Smit & Nemesis Legal Consultants cc 2003-2016 

 

 

               Index to MODULES 
                                                                      VERSION 15-05-2016 
 
 
 

The Pre-Court Soft Debt Collection Manual 
 Consist of an overview and brief explanation of South African Legislation governing the general debt 

recovery and collection of debt pertaining to pre-court collections and the Magistrate’s Court Act 32 of 
1944; The National Credit Act 34 of 2005; and The Debt Collectors Act 114 of 1998. 

 This Debt Collection manual is drafted as a lite version and supplied only in “PDF” (digital) format, which 
exclude legal training and assistance (subject to quotation and additional fees). 

 Comprehensive Section 58; Summons; and General all inclusive Debt Collection Manuals is available 
(subject to quotation and additional fees). 

 
 

MODULE 1 
1. Pre-Court Soft Collections - Debt Collection Manual - Version 15-05-2016 

 Applicable Mag. Court / NCA Legislation discussed and noted in Manual 

 Pre-Court Soft Collections - Step by step procedures - Undefended Actions  
                 
 

MODULE 2 
2. Pre-Court “Soft” Collection Procedures – Recommended example Procedural  

Steps 1 to 12 for a Debt Collection Agent.       
2.1. Pre-Court Soft Collection – Sample Legal Documentation              
2.2. Graphic Illustration of Pre-Court Soft Collection Procedure  
 
 

MODULE 3 
3. Debt Collection Fees as amended 
3.1. Summary Debt Collection Fees, as amended 

    Applicable Mag. Court / NCA Legislation discussed and noted in Manual 
 

MODULE 4 
4.     Adverse Credit Information - Credit Amnesty 2014– only on cd version 
4.1.  N C R Consumer Booklet – only on cd version 
4.2.  NCA Overview 

 
 

MODULE 5 
5.  Debt Collectors Act 114 of 1998, as amended (Sections)  - only on cd version 
 
 

MODULE 6 
6.      Interest calculations – “in duplum rule” –only on cd version 
 
 

 FURTHER LEGAL ACTION / ASSISTANCE REQUIRED 
 
Once the Pre-Court – Soft Collections has been completed and the debtor still do not make payment, then 
further legal action ( Court Procedure) must follow which is dealt with in the Section 58 Debt Collection and 
Summons Debt Collection Manual ( which is available in lite or full versions) (subject to quotation and 
additional fees). 
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